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Foreword

From users to stakeholders:
getting SMEs engaged in standardization
work
Economically speaking, it is absolutely essential for businesses
to participate in standardization work. Standards create
clarity with regard to product properties and thus contribute to
containing controversies about the quality of products. As a
global language for technology, standards facilitate the free
movement of goods and promote exports. European standards
open up the European Union’s Single Market, and global
standards do likewise with the world market. As standards
define interfaces and compatibility requirements, they may
serve as triggers of innovation to get technical solutions
established in the market. Those who choose to disregard
standards may quickly fall behind their competitors.
It is just as beneficial to participate in standardization work as
it is to apply standards. Standardization work features direct
exchange with experts representing other stakeholders, which
is an opportunity for businesses to gain a knowledge edge
over competitors in the market by getting insight into the content
of standards at an early stage. With politicians making ever
more frequent use of standards, e.g. in defining European directives
and laws governing technical details and safety requirements,
it is increasingly important for businesses not only to apply
standards but to actively participate in drafting them. Rather
than being a mere subject matter for expert debates, standardization really is a strategic tool for management. Standardization
must be a management responsibility!
As a matter of fact, it is precisely the small and medium-sized
businesses that often find it hard to keep pace with standardization and to make their voices heard in the process of drafting
standards. In the political realm, SECO, Switzerland’s State
Secretariat for Economic Affairs, strives to make sure that SME
interests are taken into account more effectively in standardization. In the same vein, the SNV provides support by means
of tailor-made offers and services for SMEs such as the SME
portal.
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The idea of this manual is to help explain important concepts
and processes of standardization and to demonstrate graph
ically the ways in which businesses can become involved. The
manual constitutes the stock-in-trade for anyone holding an
interest in standardization. In combination with further offers of
specific information, advisory services and training, it is meant
to reinforce active SME involvement in standardization.
SNV | DIN | DIHK | ZDH
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1 How businesses benefit
from standardization: to define
standards is to get markets

A knowledge edge resulting from active
involvement in standardization
Standardization on a voluntary basis is a boost to economic
and societal self-control/self-administration and a relief for
legislators. Active involvement in standardization provides businesses with an opportunity to co-shape technical rules in line
with their interests and ideas, and to define fundamental safety
principles in such fields as health and safety at work or environmental, consumer and health protection. As companies involved
in standardization work get insight into the content of standards
at an early stage, they are enabled to gain a knowledge edge
over their competitors in the market, which adds to their investment
certainty. In addition, cooperation with science and research
institutions belonging to standardization bodies helps businesses
to set the stage for the launch of new technologies.

Competitive advantages resulting from active
involvement in standardization:
+ Contributing specific interests
+ Knowledge edge
+ Exchange of information with other stakeholders
+ Observing competitors
+ Self-administration by business
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Competitive advantages resulting from the
application of standards:
+ Higher efficiency and lower costs across all
divisions (e.g. research and development,
engineering, procurement, manufacturing,
quality and systems technology)
+ Enhanced product safety
+ Lower product-liability risk
+ Easier market access
+ More trust from customers due to compliance
with quality and minimum standards
+ Less complicated contract negotiations

Global market access: standards as a global
language of technology
Standards are technology’s global language. They deliver recognized solutions for the protection of health, safety and the
environment. With regard to international business transactions,
standards contribute to:
+ building trust between customers and suppliers;
+ assuring compatibility and quality;
+ reducing barriers to trade and implementing international
trade agreements more easily.
This is how businesses are enabled to operate globally without
the need of adjusting their products to country-specific
requirements.
The rule today for merchandise in Europe with a trading volume of
EUR 1’500 billion per annum is: one standard, one test, accepted
everywhere. Uniform European standards have cleared most of
the technical barriers to trade in the European Union.
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Switzerland is a country that relies on exports. Consequently
strong Swiss involvement in standardization is a fundamental
prerequisite.
  

Standardization triggering innovation
When it comes to maintaining competitiveness, it is essential for
the Swiss economy to be in a position to systematically convert
new findings and ideas into products, processes and services.
As standards are used to define interfaces and compatibility
requirements and to harmonize measuring methods, standard
ization can serve as a trigger for innovation and contribute to
firmly establishing solutions in the market. There is a need for
testing and technology standards (to define concepts) as well
as quality and safety standards, specifically for both research
into new fields of technology and development of innovative
products and services. Standards may create transparency and
trust for the benefit of such efforts.
Highly innovative companies ought to constantly keep an eye
on how to use standardization as a strategic tool to ensure the
marketability of their products of innovation. It may be decisive
for market success to make sure that certain
aspects of a specific piece of innovation are
taken into account in standardization so
as to get the market ready for it. For
example, drafting European standards
may serve to facilitate the export of
new products and to ensure compatibility
with existing systems. It is one of the fundamental strategic decisions for companies to
define which aspects of innovation are to be
disclosed through standardization, and which
solutions to be protected by patents.
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Legal certainty as a result of the application
of standards
It is not mandatory to apply standards. The use of standards is
binding only when standards are the subject of agreements
between parties or compliance with them is made mandatory by
law. Standards are unequivocal and recognized technical rules,
which is why reference to them in agreements provides legal
certainty. Companies, and specifically subcontractors, may be
compelled by facts to apply standards, e.g. when certain
standards are part of the purchasing terms. Even if compliance
with SN standards does not constitute a release from liability,
it is an important step towards demonstrating due and proper
conduct (see also chapter 5).
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2 How standards are drafted:
a question of entrepreneurial expert
knowledge

Standards define the state of the art prevailing at the time
of publication. They include, e.g., suggested properties, testing
procedures, safety requirements or dimensions.

Essential designations for standards
(see also chapter 3)
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SN

National standard, primarily
of national significance.

SN ISO
SN IEC
SN ISO/IEC

Swiss edition of an international
standard published by the
international standardization bodies
ISO and/or IEC and adopted
unchanged as a Swiss standard.
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SN EN

Swiss edition of a European standard adopted unchanged
by all members of the European standardization bodies
CEN/CENELEC/ETSI.

SN EN ISO

Swiss edition of a European standard that is identical
with an international standard and adopted unchanged
by all members of the European standardization bodies
CEN/CENELEC/ETSI.

Prior to final approval, SN standards are submitted to interested groups for
expert opinions. During this process they are designated as draft standards and
marked with the prefix «pr».

SNR

When time is of the essence, the drafting of an SN Rule
presents the benefit over a standard of not necessarily requiring
a consensus and involvement of all stakeholders. In fields
where innovation is high, drafting an SN Rule may serve to
promote the transfer of knowledge and technology.
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These are the standards you will be familiar with
SN EN ISO 9001
This standard is recognized around the world. It is
almost impossible to imagine a business world functioning without it, as a properly working quality-management
system boosts customer confidence, makes processes
more transparent and increases the general performance
and capabilities of an organization.
SN EN ISO 216
You may not be familiar with its designation, but you will
definitely know what this standard is about. It is the
basis of standardized paper formats around the world,
first and foremost of the notorious A4 format formerly
called DIN A4, which constitutes one of the oldest and
probably most widely known subject matters of
standardization.
SN EN 124
Haven’t you come across this particular designation
before? Well, you keep stepping on it! The European
standard for gully and manhole tops for vehicular areas
is designed to make sure you can park your car on
those tops without causing them to give.
SN 010130
Standard writing and design rules for text processing
are basic requirements for successful modern-day
business and office communication.
SN 074021
This standard specifies the allocation of graphic
characters to the keys of the alphanumerical keypad
(ISO 9995-1) for data and text-processing devices.
It is a national addendum to the international standard
ISO 9995-1.
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CONCE PTS AN D WHAT TH EY M EAN
Standardization

This term designates a planned process performed jointly by
interested parties and aimed at standardizing material and
immaterial objects for the benefit of the public at large. Given
its tried and tested processes, standardization enjoys a high
degree of legitimation and is uncontested from the point of
view of antitrust legislation.

Standard

A standard is a document drafted by consensus and approved
by an acknowledged institution. It specifies rules, guidelines
or properties for general or recurrent use, pertaining to
activities or products thereof. Its ultimate goal is to achieve the
highest possible degree of order in a specific context
(SN EN 45020: Standardization and related activities – General
vocabulary).

Rule

Refers to the drafting of rules by a body set up temporarily.
Contrary to standardization, it is not mandatory for rule drafting
to be based on consensus and to rely on the involvement of
all stakeholders.

State of the art

This concept is used to describe a developed stage of
technical capability at a given time as regards products,
processes and services, based on the relevant consolidated
findings of science, technology and experience (SN EN 45020).

Acknowledged rule
of technology

An acknowledged rule of technology is a technical specification
considered by a majority of representative experts to reflect
the state of the art. At the time of its approval, a standard
is considered as the expression of an acknowledged rule of
technology (according to SN EN 45020).
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How standards are drafted
SN standards are the results of national, European
and international standardization work. Anyone is
entitled to propose that a new standard be drafted.
Standards are drafted by committees set up by the SNV,
the European organizations CEN / CENELEC or the international
organizations ISO / IEC, working in agreement with defined
principles and rules of procedure and design.
Any party interested in the drafting of standards is entitled to
participate in the work of standardization bodies. The term
«interested party» refers to such groups as manufacturers,
consumers, retail businesses, science, research, insurance
companies, authorities or testing institutes dispatching experts
to the SNV’s working bodies or one of its specialist areas. Swiss
interests are represented in CEN/CENELEC and ISO / IEC by
experts and delegations from the SNV’s bodies. The SNV’s staff
take care of coordinating standardization work at national,
European and international levels.
SN standards are reviewed for relevance every five years at
the latest. If a standard is shown to be short of the state of the
art, its content will be revised or the standard will be withdrawn
altogether.
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Ways of becoming involved
There are various ways for experts from businesses and organizations to become involved in standardization work. The type of
involvement and the amount of effort required depend on the
interests and available resources that stakeholders may have.

Project management
Ways of becoming involved
May be made
by anyone

Process

Possible work
in bodies

Proposal for a standard
• Identifying need

Statement

Standardization project
• Drafting content

Statement

Draft
standard

Involvement in deliberations

• Debating statements

SN
standard

• Results from debate
of statements
• Approval of final
version

1. How to submit a proposal for standardization
Anyone is entitled to submit to the SNV a written proposal for a
standard to be drafted. A proposal is to include a rationale
and preferably specific suggestions. Once the need for a
proposed standard has been identified and funding secured,
the proposal will be assigned the status of a standardization
project. A standardization project is then referred for processing
to an SNV body or one of the SNV’s specialist areas. For a list
of standardization committees, go to:
www.snv.ch/en/normung/komitee-suche
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2. Involvement in standardization committees
Each organization or business is free to delegate experts to
work in standardization bodies. Participating parties contribute
to the costs of services provided to those bodies as well as
project management by the SNV. For the purpose of efficient
management of resources, businesses often appoint a single
representative of an industry association to
defend their common interests on the
standardization body. Taking into account
the state of the art, the assigned experts
will then work to reach an agreement on
a draft standard. Modern-day standardization work is increasingly performed by
means of virtual rather than physical
meetings of participants.
On the standardization committees’ web pages at
www.snv.ch/en/normung/komitee-suche, you will find a
list of all standards that are in the process of being drafted,
including contact data of the persons in charge at the SNV and
committee chairpersons if any.
3. Statements on draft standards
Once a draft standard has been published, it is subject to a
period of two to four months during which expert stakeholders
may make statements on it.
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Indirect costs
(standardization
overheads, administrative
overheads)

SNV’s financial resources
(proceeds from the sale
of standards, membership
fees and other sources)

Direct standardization
costs
(direct costs of HR, travel
expenses and materials)

External project funding
(project-related resources
from businesses and
public administration)

EXPENDITURE

INCOME

How standardization work is funded
The SNV’s annual costs amount to approximately CHF 14,4
million. This includes technical support provided by experts,
management of standardization projects, participation in
meetings around the world to defend interests in standardization
bodies as well as the SNV’s basic control and support services.
The share of indirect costs is covered by the SNV’s own
financial resources, which essentially result from the sale of
standards. Indirect costs, such as HR costs related to project
management, travel expenses or the costs of IT infrastructure
(SNV Livelink), are covered by more or less equal amounts
of project funding provided by businesses and public administration.
By purchasing standards, all users of standards contribute
to the funding of standardization work. Companies and
organizations delegating experts of their own to defend their
interests in standardization work contribute additionally, either
paying a supplementary allowance or covering some of the
costs.
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European standardization: a fundamental
pillar of the European Union‘s Single Market
European standardization is designed to harmonize all standards applicable in Europe. Standards drafted at European level
must be adopted unchanged as national standards by the
standardization organizations of all European countries, while
conflicting national standards must be withdrawn. In this
manner the total stock of standards in Europe has been reduced
from 150,000 to just under 18,000 in the past 20 years.
As far as standards drafted at international level are concerned,
there are procedures for parallel drafting and matching through
which such standards can be introduced simultaneously as
European standards to be adopted automatically by national
standardization organizations.
Adoption of international and European standards at national
level facilitates exporting for businesses, as country-specific
technical barriers to trade are removed to a large extent.
Businesses are enabled to have products and services generated and tested in agreement with standards applicable
throughout Europe or indeed internationally, and to distribute
them throughout Europe or around the world. European
standards thus constitute a fundamental pillar of the European
Union’s Single Market and contribute to enhancing protection
of consumers, the environment and health and safety.
| 18
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While European standards are drafted at European level,
opinions on essential content are formed in each CEN and
CENELEC member state in so-called mirror committees run by
the national standardization organizations, i.e. the SNV or one of
the specialist areas in the case of Switzerland. This is to ensure
that all parties interested in a specific subject matter of standardization may contribute their opinions through national
channels, free from any language barriers. The mirror committees dispatch experts to serve on the European committees
(«principle of national delegation»), where they defend national
opinions and may take charge of content management in
European standardization projects. In the process of drafting a
standard, it is often essential to make national interests heard
early on and with determination.
It is important to note that even European standards are drafted
by the users of those standards, such as companies. This
approach reinforces self-administration of the business sector.
In the final analysis, it is for the companies affected to work out,
and find a consensus on, technical details and provisions given
that many European directives refer to standards drafted by
businesses when detailed solutions are required.
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THE PROCESS OF DRAFTING A EUROPEAN STANDARD
European
Commission and
EFTA

SNV or other national
standardization
organizations

European
or international
organizations

Project management by the SNV or
some other national standardization
organization

Mandate

Proposal

Possible involvement
through the SNV

Approved or rejected
Committee in charge

Mirror committee
permanent matching of content

• decides on approval
• specifies timetable
• sets up working group

Standardization
project

Working group
• prepares content

• provides advice
• forms Swiss opinion
• dispatches delegates
• dispatches experts

Statements
from
experts

Draft
standard
SN EN
draft

• provides advice regarding
content
• words national statements

Public survey

Final draft

Working group
• provides advice and
consolidates statements

• weighted vote

Final vote

National adoption SN EN

European
standard
(EN)
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Referencing in the EU’s Official Journal
(in case of mandated standards only)
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CONCE PTS AN D WHAT TH EY M EAN

New Approach

		

The New Approach is a political principle the European Union
applies in view of technical harmonization and standardization.
It currently covers 25 European directives that include fundamental requirements, e.g. for product safety in a specific sector
(such as machinery, construction products or medical devices).
Special European standards commissioned by the European
Commission provide substance to these requirements and
point to potential technical solutions. Application of these
standards, also referred to as «harmonized standards», leads to
the assumption of conformity with the directives.
For further information, go to www.newapproach.org

Harmonized
European standard

Harmonized European standards are standards commissioned
by the European Commission under the New Approach
and announced in the European Union’s Official Journal. Some
16% of all European standards are harmonized standards.

		

The manufacturing of a product in compliance with such a
standard results in an “assumption of conformity of the
product” with the fundamental requirements specified by the
directive in question and must be accepted in all member
states of the European Union. As much as other standards,
harmonized standards remain voluntary in nature. A manufacturer may choose not to apply the standard, but will consequently have to provide more evidence of meeting the fundamental requirements specified in the directive.

Mandate

The act of the European Commission and/or the EFTA secretariat submitting a proposal to draft a standard to one of the
European organizations for standardization is referred to as a
mandate. The purpose of a mandate is to develop a standard
specifying the fundamental requirements included in European
directives under the New Approach (e.g. construction products,
machinery, electromagnetic compatibility or medical devices).
A mandated standardization project undergoes the very same
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process as all other European projects of standardization, but
receives additional support from a consultant appointed by the
Commission to check on compliance with the directive.
Mandated standards are designated as such in the European
foreword and identified in Annex Z, which makes reference to
the directive in question.

CE labelling

CE labelling confirms conformity of a product with the fundamental requirements specified by European directives under
the New Approach. New-Approach European directives refer to
harmonized European standards that point to technical
solutions assisting businesses in complying with directives.
Affixing of the CE label is the responsibility of the manufacturer
or a representative authorized by the manufacturer.

		

CE labelling is a source of information for official authorities.
For instance, it helps industrial supervisory agencies in EU
member states to monitor admissible marketing of products.
CE labelling thus is a kind of «passport» for products in the
European Union’s Single Market.

Certification

Certification is a procedure through which a conformityassessment agency confirms in writing that certain products,
processes and persons are in agreement with specified
requirements (according to SN EN ISO/IEC 17000: Conformity
assessment).
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Conformity
		
assessment

This is to confirm that specified requirements related to a
product, process, system, person or institution are met.
Conformity assessment includes such activities as testing,
inspection and certification as well as accreditation of
conformity-assessment agencies (SN EN ISO/IEC 17000:
Conformity assessment).

Accreditation

Accreditation is the act of a national accreditation agency
confirming that a conformity-assessment agency meets the
requirements specified in harmonized standards plus any
additional requirements and is thus entitled to perform special
conformity-assessment activities (EC Regulation 765/2008).

WTO Standards Code

The national, European and international organizations
for standardization (see chapter 3) have undertaken
to comply with the World Trade Organization‘s (WTO)
Standards Code:

+ No privileges for domestic products
+ No barriers to trade resulting from national standards
+ Adoption of relevant international standards
+ Participation of national delegations
+ No duplication of work
+ National consensus-building
+ Coherence of standards
+ Publication of work programmes
+ Public objection procedure
+ Fair treatment of comments
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International standardization:
lifting technical barriers to trade
International standards deliver technical solutions for the
protection of health, safety and the environment. In a global
market, they constitute a frame of reference and a common
technical language for trading partners. The drafting and
application of standards is in agreement with demands by the
WTO not to maintain or create technical barriers to trade by
means of national standards.
The SNV represents Swiss interests in standardization within the
International Organization for Standardization (ISO) while
Electrosuisse (CES) does the same in the International Electrotechnical Commission (IEC). Similar to European standardization, national mirror committees decide on active involvement at
international level, provide advice to Swiss opinion-building
and dispatch experts to represent the national position in
bodies meeting around the world or to take on the management
of an ISO project. Mirror committees also decide on the adoption
of international standards at national level, which is voluntary
as opposed to the adoption of European standards. There are
agreements between European and international organizations
for standardization aimed at avoiding duplication of work
and facilitating parallel drafting and publication of international
and European standards.
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National foreword

When international and European standards are adopted
to the SNV’s national stock of standards, a national
foreword is added to the documents. It includes important
information for users such as:

+ The national standardization committee in charge
+ The reasons for revising the standard
+ The interrelations with other national technical rules
+ The interrelations with European directives
+ Reference to other important publications
+ Amendments as compared to preceding documents
+ Transitory periods
+ Editorial notes, e.g. on translation
+ Required national supplements to provisions
+ Special instructions for use
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3 These are the
standardization organizations
you ought to know

SNV Swiss Association
for Standardization

Work products:
SN

national standard

SN EN

national adoption of a 		
European standard

SN EN ISO national adoption of a
Europe-wide international
standard
SN ISO

national adoption of
an international standard

SNR

results from fast-track 		
standardization not based
on consensus
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Based on the Swiss ordinance on notification as well as an agreement with SECO,
Switzerland’s State Secretariat for Economic
Affairs, the SNV is Switzerland’s organization
for standardization representing Swiss interests in European and international standardization. The SNV is a member of CEN
and ISO. The SNV staff are managers of
national, European and international
standardization projects. As a service to
business, society and the state, the SNV
offers a platform for the drafting of standards for all stakeholders wishing to become
involved.
There are approximately 3’000 Swiss
experts from business, public administration, research and society who actively
contribute to shaping the content of
standards.
www.snv.ch
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Electrosuisse (CES)
Electrosuisse is the recognized Swiss
professional organization for electrical,
energy and information technologies.
Electrosuisse’s CES committee drafts
standards and other applicable documents for Switzerland’s entire electricalengineering industry. Electrosuisse’s
electrotechnical committee CES is the
Swiss member of IEC and CENELEC,
and its working results are an integral
part of Switzerland’s stock of standards.

Further rule-making institutions
in Switzerland
Professional associations are very
actively involved in the SNV’s
standardization bodies, representing the interests of their members
at national, European and
international levels. In addition,
certain associations draft rules of
their own. Here are some examples:

www.electrosuisse.ch

Work products:

>

FH
Federation of the Swiss Watch
Industry

>

SIA
Swiss Society of Engineers and
Architects

>

Asut
Swiss Telecommunications
Association

SN

national standard

SN EN

national adoption of a 		
European standard

>

national adoption of
the Europe-wide
harmonization document

SWISSMEM
The Swiss Mechanical and
Electrical Engineering Industries

>

VSS
Swiss Association of Road and
Transport Experts

SN HD

SN EN

national adoption of an 		
international standard
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European organizations for
standardization
> CEN European Committee for
Standardization /Comité Européen
de Normalisation
> CENELEC European Committee for
Electrotechnical Standardization /
Comité Européen de Normalisation
Electrotechnique
CEN and CENELEC are the European
umbrella organizations of all national
organizations for standardization in
Europe.
The interests of every nation are represented in CEN and CENELEC by one
member from each state, with Switzerland’s interests represented by the SNV
in CEN and by CES in CENELEC.
The SNV decides about active involvement
at European level upon national consult
ation. Technical management of work is
assigned to standardization committees
referred to as mirror committees.
Such committees establish the Swiss
opinion on a given subject matter of
standardization and dispatch delegates
to represent the Swiss opinion, and
contribute it to the consensus-based
process, in European bodies.
www.cen.eu
www.cenelec.eu
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Further European
organizations for
standardization
>

ETSI – European
Telecommunications
Standards Institute
www.etsi.org
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International organizations
for standardization
> ISO International Organization
for Standardization
> IEC International Electrotechnical
Commission

ISO and IEC constitute a network of
national organizations for standardization.
ISO and IEC are private organizations
whose members are the national
organizations for standardization, i.e. the
SNV and CES representing Switzerland.
The secretariats of the international
bodies are managed centrally by the
member organizations around the world.
Decisions on active involvement at
international level and adoption of
international standards at national level
are taken by standardization committees
run by the SNV and CES.

Further international
rule-makers
>

ITU International
Telecommunication
Union
www.itu.int

www.iso.org
www.iec.ch
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4 Where to obtain
information and purchase
standards

The SNV shop is a means to search for SN, SN EN and SN EN
ISO standards as well as technical regulations by numerous Swiss
and non-Swiss rule-makers. At www.snv.ch/en/shop, various
documents are available for free browsing whereas the purchasing
of documents is subject to payment. The proceeds from the sale
of standards are used to fund standardization work.
Users of purchased standards are required to observe copyright
rules. For example, standards may not be copied without a licence
agreement.
The SNV shop offers various purchasing options and updating
services matching every need:

+ Fast-access document download
+ DIN paperback books featuring all
standards in a certain specialist area
+ Standards subscriptions including the
most essential industry standards
+ Monitoring and administration tools
+ Procurement and logistics solutions
www.snv.ch/en/shop
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Joint venture between the SNV and IHS
IHS, a company headquartered in Denver, Colorado, is one of
the world’s leading suppliers of technical standards and
specifications as well as logistics and component information
for industrial agencies and educational institutions. As a
listed private enterprise, IHS itself is not involved in the drafting
of standards.
IHS aims at supporting the business sector by giving it access
to critical information and offering quality assurance and
management of important data. IHS is a globally significant
provider of information services.
The Swiss Association for Standardization (SNV) is Switzerland’s official agency running standardization committees in
which normative Swiss (SN), European (EN) and international
(ISO) documents are drafted. In this process the SNV makes
available a professional network, IT infrastructure and all
resources for project management. The SNV offers its products
in a variety of media formats.
The SNV shop is the result of cooperation between IHS and the
SNV, whose offers complement each other. Generally speaking
both institutions are providers of information services related to
the subject matters of standardization, regulation, certification
and accreditation.
The range of products offered on the basis of such cooperation
primarily includes database and standards-management
solutions.
Beuth publishing house in Berlin, Vienna and Zurich
Beuth is one of the largest publishers of technical and scientific
material in Germany, Austria and Switzerland. SNV the Swiss
Association for Standardization, has been a shareholder of the
Beuth publishing house since 1993.
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5 Standardization
and the law

The legal meaning of standards:
legal nature and binding effect
As a general rule standards are used on a voluntary basis.
Therefore standards do not have a binding effect comparable to
laws. Thus there is no legal obligation to comply with, or apply,
standards. However, standards become binding as soon as
reference is made to them in agreements between parties, or
the legislator declares compliance with them as mandatory.
In cases in which parties to an agreement have not made
specific reference to SN standards within the agreement, such
standards may still be used as a means to facilitate decisionmaking in the instance of litigation, e.g. about product defects
under the law on contracts of sale or work contracts. In this
context «prima facie evidence» speaks in favour of the user of a
standard having taken the requisite care in the transaction of
merchandise.
Against this background, standards actually are
guidelines which, when complied with, offer some
degree of legal certainty to enterprises.

Law on contracts of sale and work
contracts: standards as benchmarks
for the lack of defects
The legal meaning of technical standards specifically
applies to the law on contracts of sale and work
contracts, as relevant standards are used as a basis
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for investigating whether there is a defect or error in a product
delivered or piece of work performed. On the basis
of those relevant standards, it is established what the properties
of a product or piece of work ought to be from the point
of view of neutral experts. Non-compliance with a standard
does not constitute a legal flaw. Agreed-upon or customary
properties may indeed be achieved without reference to a
standard, all the more so considering that application of
standards is voluntary. In case of non-compliance with relevant
standards, the supplier is obliged to provide evidence showing
that the product or piece of work in question meets agreedupon or customary properties. If a supplier fails to provide such
evidence, the buyer is entitled to make legal warranty claims
and to demand that the defect be removed or a faultless
product be delivered.
In exceptional cases, an error may prevail from a legal point of
view despite compliance of a product or piece of work with
relevant technical rules. For instance, this may occur in the case
of non-compliance with provisions supplementary to requirements laid down in standards.

Standards as benchmarks for claims
assessment under liability law
When a product presents a defect that causes harm to a person
or an object, the manufacturer of said product is subject to
liability for damages. In other words the manufacturer is to pay
for the damage caused.

* Presumption of
conformity does
not apply to all
standards but
only to those the
legislator makes
reference to,
including
harmonized
standards.

As a general rule Swiss laws lay down fundamental safety
requirements that are then specified in standards. While
application of standards that the legislator refers to is
not equivalent to a release from liability, it does regularly
trigger «presumption of conformity»* according to which a
manufacturer’s compliance with standards means that
the manufacturer has met the (safety) requirements laid
down in a law or directive and is thus entitled to market the
product in question.
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According to Swiss law, non-contractual liability is governed
by the general standards of tort law (Art. 41 ff. of the Swiss
Code of Obligations) and supplementary special laws such as
product-liability law. The significance of relevant technical
standards is considerable when it comes to establishing a
manufacturer’s potential misconduct or the quality of a product
that has caused damage.

| 34

The basics of standardization

Credits
Editorial team:
DIHK, Anna Heidenreich
DIN, Sibylle Gabler
ZDH, Jens Uwe Hopf
Adaptation to the
Swiss setting:
SNV, Urs Fischer
SNV, Lisette Schenk
Design and layout:
ERGO Industriewerbung
GmbH, Berlin
5 / 2012
35 |

Schweizerische Normen-Vereinigung (SNV)
Association Suisse de Normalisation (SNV)
Swiss Association for Standardization (SNV)
Sulzerallee 70, Postfach, CH-8404 Winterthur
T +41 52 224 54 54, info@snv.ch, www.snv.ch

Member
International Organization for Standardization (ISO)
Comité Européen de Normalisation (CEN)

